ABOUT CLOUD ON€ UC

Next Generation Communications Solutions

DELIVERING EXCEPTIONAL UNIFIED
COMMUNICATIONS AND COLLABORATION
* Business Voice Solutions

e Rich Suite of UCC Services

* Custom Installation, Delivery & Support
* Unparalleled Service Uptime
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OUR MISSION

To deliver full featured, next generation
business communications services to our
valued customers with the highest degree of
value, integrity, service and support.

ABOUT Cloud One UC

Based in Glen Cove New York, Cloud One UC
is a VoIP servicer provider that has become
an integral part of our community serving
businesses since 1989. Through or US based
partnerships, our service now reaches beyond
our local markets across the US and Canada.

ABOUT OUR NETWORK

Superior voice quality and unparalleled
service uptime is our primary focus for

our business customers. We deliver
amazing voice quality through our two
Geo-rendundant data centers located

in New York, NY and Dallas, TX. With

all endpoints dual registered at both
facilities, we mitigate any chance of service
failure or any potfential extended service
outages. Investing in this infrastructure and
managing the network with skilled, industry
telecom professionals ensures we deliver a
higher level of service to your business all
day, every day, 24/7/365.

INTELLIGENT VOIP SOLUTIONS AT WORK

COMPREHENSIVE UCC:

* Business Voice and Data
e SIP Trunking Solutions

e Virtual PBX and UCC

* Web and Video Conferencing
» Call Center Solutions

* Predictive Dialer and SMS
* SmartPhone Apps

e Call Recording

* Unlimited Calling Plans

* International Call Delivery
* |P Fax Solutions

OUR AFFILIATES

Cloud One UC partners with telecom giants,
Level (3) Communications, Verizon, WindStream

and Global Crossing to ensure premium business

services are easy to implement, deliver and
manage.
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